
NHS	  Citizen	  Assembly	  Community	  Guidelines:	  Taking	  part	  online	  

We	  want	  everyone	  to	  have	  the	  opportunity	  to	  take	  part	  in	  the	  NHS	  Citizen	  Assembly	  conversation	  if	  
they	  want.	  	  

During	  the	  day	  of	  the	  Assembly	  –	  and	  before	  and	  after	  –	  we’ll	  be	  using	  the	  hashtag	  #NHSCitizen	  to	  
carry	  on	  the	  online	  conversation.	  However,	  please	  be	  aware	  that	  taking	  part	  in	  this	  conversation	  
won’t	  have	  an	  impact	  on	  the	  decision	  making	  that	  comes	  from	  the	  Assembly	  day.	  You	  can	  also	  follow	  
the	  @NHSCitizen	  Twitter	  account	  and	  direct	  your	  questions	  and	  comments	  to	  this	  account.	  

You	  can	  also	  join	  the	  separate	  issue	  discussions	  by	  using	  the	  following	  hashtags,	  which	  we’ll	  be	  using	  
during	  the	  day:-‐	  

•         #5YFV  - Access to services 

•         #NHSGenderID - Gender identity 

•         #patientsincontrol – Self-care and personalisation 

•         #mentalhealth - Mental health 

•         #NHSYF - Young people’s health 

Questions	  and	  comments	  

We	  are	  collecting	  all	  questions	  and	  comments	  so	  that,	  where	  we	  can,	  we’ll	  respond	  to	  them.	  But	  
because	  the	  Assembly,	  the	  days	  leading	  up	  to	  it	  and	  the	  immediate	  aftermath	  will	  be	  very	  busy	  –	  and	  
the	  actual	  NHS	  Citizen	  team	  is	  only	  very	  small	  –	  we	  can’t	  promise	  to	  get	  to	  every	  question	  and	  
comment	  people	  send	  us	  immediately.	  

Where	  we	  can,	  however,	  we’ll	  try	  to	  answer	  questions	  with	  interviews	  and	  by	  talking	  to	  members	  of	  
the	  team.	  So	  please	  bear	  with	  us!	  

Watching	  the	  webcast	  

You	  can	  watch	  the	  events	  live	  from	  the	  NHS	  Citizen	  Assembly	  site	  here:	  
http://www.nhscitizen.public-‐i.tv/core/portal/nhscitizenassembly.	  Please	  go	  to	  our	  website	  –	  
www.nhscitizen.org.uk	  for	  information	  about	  the	  project.	  

Our	  rules	  

• We’re	  really	  only	  here	  to	  talk	  about	  the	  issues	  going	  to	  the	  NHS	  Citizens	  Assembly	  and	  the	  
Assembly	  itself.	  	  

• We	  are	  only	  a	  very	  small	  team	  so	  we	  might	  sometimes	  struggle	  to	  get	  back	  to	  you	  straight	  
away	  –	  and	  things	  might	  occasionally	  go	  wrong.	  Please	  be	  patient	  –	  we’ll	  do	  our	  very	  best.	  

• If	  you	  are	  rude,	  if	  we	  think	  you’re	  being	  deliberately	  silly,	  or	  if	  you’re	  not	  talking	  about	  the	  
Assembly	  or	  the	  subjects	  of	  discussions	  we	  reserve	  the	  right	  not	  to	  publish	  what	  you	  say	  and	  
not	  to	  respond	  to	  you.	  	  



Please	  get	  in	  touch	  if	  you	  want	  to	  express	  your	  views,	  pick	  a	  hole	  in	  what	  we’ve	  said,	  or	  for	  any	  other	  
business.	  andrew.brightwell@public-‐i.info	  @nhscitizen.	  

	  


